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Welcome to Retra

Howard Saycell
Retra Chief Executive Officer 11



Benefits Summary
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Business
Insurance
Read more on page 9

Our comprehensive business insurance 
is designed to meet the needs of all our 
members. Includes liability insurance 
and bespoke risk management services 
to provide all-round protection.

Centre Meetings 
& Conference
Read more on page 18

Our ever-popular Events provide 
unmissable opportunities for members 
to grow their networks and gain deeper 
insight into the technologies and trends 
shaping our industry.

Hazardous 
Substances
Read more on page 13

Working with REPIC we can help you 
safely and legally dispose of your waste 
electrical and electronic goods easily for 
free. Conditions apply.

Retracare Extended

Restriction of

Hitachi 
Partner Finance
Read more on page 10

Take advantage of our flexible and 
competitive retail finance packages 
such as Buy Now Pay Later and Interest 
Free Credit to enable customers to 
purchase the technology products they 
want today.

Warranty
Packages
Read more on page 6

For over 25 years Retracare have been 
providing electrical retailers with 
industry leading warranties for electrical 
goods and a first class solution for cover 
against breakdown and accidental 
damage in the home.

Free
Legal Helpline
Read more on page 4

Our  can help you with business 
queries from health and safety, 
employment law & GDPR to obtaining 
help with dispute resolution, consumer 
rights and much more.

Free
Training
Read more on page 7

Our award-winning e-learning platform 
ensures that your sales team is fully 
skilled, knowledgeable and compliant. 
Our Business Development Manager 
will also visit for free one-to-one or 
group classes at your convenience.

Associate
Partner Services
Read more on page 12

Our expanding directory of Associate 
Partners provides Retra members with 
direct access to specialist resources 
from manufacturers, service providers, 
training companies, industry bodies and 
much, much more.



Benefits Checklist

Use the list below to make sure you’re not missing out:
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Discover the Benefits
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The UK’S largest association for business in the Electrical Retail
industry

Representing 700 members operating from over 1,000 outlets Retra is the largest trade association 
working in the UK’s electrical retail industry. For more than 75 years we have been working 
tirelessly to champion the interests and support the needs of our members, providing electrical retailers 
and servicing companies large and small with an infrastructure of valuable support.

Here to help you grow and adapt

We can help you adapt to change. We can help you transform your business. 
We can help you protect your interests, your employees and your customers and
work with you to achieve stability and sustainability even through uncertain 
times.

With our network of trusted associates and partner services, with our 
experienced Board personnel and our influence at the highest level, 
Retra is perfectly placed to help our members’ businesses adapt and 
grow. You can go it alone, but with Retra at your back, you don’t have to.

Legal Helpline

If you need to talk to someone quickly regarding a legal issue then you can call our 
Legal Helpline on 01234 269110 or email us on 
retra@retra.co.uk. We can help you with:

We will provide you with expert advice, recommendations on how to proceed 
and refer you to the right professional service if required.
All conversations conducted through the legal helpline are private and 
confidential.

Consumer Law
Property Law
WEEE Compliance

New Legislation
GDPR
Health & Safety

Employment Law
FCA Compliance
Dispute Resolution

We can help you adapt to change. We can help you transform your business. We can help you adapt to change. We can help you transform your business. 
your employees and your customers andyour employees and your customers and

work with you to achieve stability and sustainability even through uncertain work with you to achieve stability and sustainability even through uncertain 

With our network of trusted associates and partner services, with our With our network of trusted associates and partner services, with our 
experienced Board personnel and our influence at the highest level, experienced Board personnel and our influence at the highest level, 
Retra is perfectly placed to help our members’ businesses adapt and Retra is perfectly placed to help our members’ businesses adapt and 
grow. You can go it alone, but with Retra at your back, you don’t have to.grow. You can go it alone, but with Retra at your back, you don’t have to.

If you need to talk to someone quickly regarding a legal issue then you can call our If you need to talk to someone quickly regarding a legal issue then you can call our 
 or email us on  or email us on 

We will provide you with expert advice, recommendations on how to proceed We will provide you with expert advice, recommendations on how to proceed 
and refer you to the right professional service if required.and refer you to the right professional service if required.
All conversations conducted through the legal helpline are private and All conversations conducted through the legal helpline are private and 

Employment LawEmployment Law
FCA ComplianceFCA Compliance
Dispute ResolutionDispute Resolution



Discover the Benefits

01234 269 110

retra@retra.

www.retra.co.uk

Our office team is no more than 
a phonecall away.
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Retracare Warranty
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Why use our state of the art online 
retracare dealer portal?

Easy to manage

Full visibility of all policies you’ve 
sold

Track claims that are in progress

Maintain your dealer-customer 
relationship at all times

50% mark-up opportunity

Need help selling warranty? Take 
advantage of Retra free training 
and sign up to our award-winning 
e-learning training platform. See
opposite page for more information.

Need help selling warranty? Take 
advantage of Retra free training 
and sign up to our award-winning 
e-learning training platform. See
opposite page for more information.



Free Training

Industry leading training 
solutions

Following its launch in the summer of 2015 
our headlining e-learning platform went on to 
win the Innovative Electrical Retailing Award 
for Best Industry Training. Featuring a wealth 
of interactive modules complete with quizzes, 
walkthroughs, downloadable guides and 10 
specially-filmed training videos of exceptional 
quality, this innovative training has helped 
hundreds of our members and their sales staff 
get to grips with the intricacies of selling finance 
and warranty without anyone having to leave 
their stores.

Since then we’ve updated the content to include new courses on Solution Selling Skills and Selling with 
Finance. We’ve added new certificates for those who complete the courses, and we’ve tweaked the IT to 
ensure it runs seamlessly on any current device and browser.

7

. We’ve added new certificates for those who complete the courses, and we’ve tweaked the IT to . We’ve added new certificates for those who complete the courses, and we’ve tweaked the IT to 

Register for free at www.retra.t21training.uk and if you’d like to talk to us about organising 
a classroom-based face-to-face training at your location, contact Mike Vernon



Personal & Business Finance
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Electracare & Risk Assist
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Contact 

www.retrariskassist.co.uk
To find out more, go to

@ .co.uk
or
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Electrical Purchases
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Home Improvement Purchases
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0845 125 9192
email: sales@findesolutions.com
web: www.findesolutions.com

“ W E L E A D … O T H E R S O N L Y F O L L O W ”

Retra’s partnership with Calculus enables
members to take advantage of a wide range
of essential cutting-edge software systems
from the market-leading provider, including
EPOS, stock management and e-commerce.

Streamline your daily operations including
your retail sales system, customer
database and billing process, rental and
maintenance agreements, finance, booking
and tracking your deliveries, service jobs,
installations and more…

Calculus Software Solutions can help you boost your sales, your profitability and your reach.

Boost efficiency with Calculus Software Solutions
In-Store Mobile Online





We’re here
for you.
For nearly 200 years we’ve been championing health
and wellbeing in retail. We’ll always be here for you,
whatever twists and turns life might take.

            Free, confidential support, 24 hours a day

             retailtrust.org.uk   0808 801 0808

The Retail Trust is a registered charity in England and Wales (1090136) and in Scotland 
(SC039684). Company No 4254201 (Company limited by Guarantee) Registered 
England & Wales. Registered office: Marshall Estate, Hammers Lane, London, NW7 4DQ 05 | 21

            Free, confidential support, 24 hours a day

             retailtrust.org.uk   0808 801 0808
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Protection where it matters most

Retra Service is an Association which represents professional service, installation and repair organisations 
and is one of the largest bodies of service and installation personnel in the UK. Its membership covers all 
sectors of consumer electrical and electronic products.

Retra Service members provide high quality services that support both consumer and business to 
business sectors. Whether it is the installation of a brand new appliance, call out to repair a faulty TV 
or connection to a service, our members make 
thousands of call outs each week. They also deal 
with return to base equipment that cannot be 
repaired in the field. 

Working for manufacturers, insurance and 
warranty companies or major service networks, 
Retra service members are highly qualified and 
trusted.

Who is Retra Service for?

Retra Service welcomes manufacturers, service 
companies, retailers, training providers, network 
specialists, engineers, individuals and others who 
wish to participate in raising the industry’s profile 
through a credible official body. 
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Sectors
Retra Service represents the following sectors:

Electrical/Electronic Brown Goods

White Goods

PC & Digital

Camera & Phone

IT Installation & Support

Signal Reception & Home 
Networking

A positive collaboration of members and industry related participants, 
whose like-minded approach is based upon high standards of 
workmanship and working practice, achieved through qualification, 
accreditation and a common code of practice.



Regulation

Members must carry the necessary business insurance and comply with all current legislation. Where 
members are engaged in field work we strongly recommend their employees have current DBS 
disclosure certificates.

Supporting our Future 
through Apprenticeships

Retra are proud to support the work of 
the Household Electrical and Electronic 
Servicing Training (HEEST) Forum, 
which recently launched a Trailblazer 
apprenticeship scheme to nurture the 
skills required for the future of the industry. 

As smart technologies advance at rapid 
pace it becomes ever more important 
to ensure that our service personnel are 
proficient not just with the latest products 
but also the network structures within which they operate.  This nationwide apprenticeship aims to 
train the engineers of tomorrow across a diverse range of consumer technologies, providing a means of 
ensuring that all our customers continue to be served by qualified professionals in the years to come.

Membership

Becoming a member of Retra Service is easy, either contact Pat Sheldrake at Retra Service (details 
below), or go to www.retra.co.uk/service for full details of the benefits and to obtain an application form.
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To work for and represent our 
membership, safeguarding 
their interests and promoting 
high standards of workmanship 
and competitiveness in 
conjunction with the provision 
of services that support 
a positive outcome for 
all members’ businesses.

Retra Services Role
Retra service has a simple mission statement:

www.heestforum.co.ukheestforum@gmail.com
If you’d like to know more about the HEEST Forum and get involved with the apprenticeship, contact:

pat.sheldrake@retra.co.uk

Contact Pat Sheldrake

01234 269 110
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Update Member Information

If you need to update your membership details with us, simply complete the form below and 
mail to us at: 

Member No.

Company

Telephone

Address

GENERAL DETAILS

ANY OTHER RELEVANT CONTACT NAMES & DETAILS:

Name Position Email Telephone

Website Trading Website

YES NO

No. of Branches

BRANCH DETAILS

Contact Name

Branch

Telephone

Email

Address

Town

Postcode

Contact Name

Branch

Telephone

Email

Address

Town

Postcode

Contact Name

Branch

Telephone

Email

Address

Town

Postcode

Products Sold

BROWN WHITE IT

Does your company have its own service section?

YES NO

ELECTRACARE

Member benefits you’re using

RETRACARE TRAINING

BIRA BANK LEGAL HELPLINE

ALERT & RETRA BYTES MAILING LIST

Please provide names and email addresses for ALERT 
magazine & Retra BYTES e-newsletter:
(See our privacy policy online)

Name Email

New members sign up here
retra.co.uk/loginjoinus

Accounts Email

Contact Email



Membership is just a click away...

You can sign up quickly and easily via our online application form:

www.retra.co.uk/loginjoinus

If you need assistance, or would simple like to find out more about us, please 
don’t hesitate to get in touch via any of the contact methods below.

01234 269 110 retra@retra.co.uk www.retra.co.uk






